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Certified Acceptance 
Testing (CT-AcT)
About the Course
Learn the concepts, methods, and practices of collaboration between product 

owners/business analysts and testers in acceptance testing apart from user 
acceptance testing (UAT), contractual and regulatory acceptance testing, as well 

as alpha and beta testing

Course Outline
Chapter 1: Introduction and Foundations
 • Fundamental Relationships
 • Business Analysis and Acceptance Testing

Chapter 2:  Acceptance Criteria, Acceptance Tests and 
 Experience- Based Practices
 • Writing Acceptance Criteria
 • Designing Acceptance Tests
 • Experience-based Approaches for Acceptance Testing

Chapter 3: Business Process and Business Rules Modeling
 • Modeling Business Processes and Rules
 • Deriving Acceptance Tests from Business 

Process/Rule Models
 • Business Process Modeling for Acceptance Testing

Chapter 4:  Acceptance Testing for Non-Functional 
 Requirements
 • Non-functional Characteristics and Quality in Use
 • Usability and User Experience
 • Performance Efficiency
 • Security

Chapter 5: Collaborative Acceptance Testing
 • Collaboration
 • Activities
 • Tool Support
 • Security

- Sourced: certified tester specialist syllabus Foundation level 
Acceptance Testing version 2019

Custommedia Academy is a training outfit of 
Custommedia Sdn Bhd (210378-U))

Business Outcomes

For Business Analysts and Product Owners: 
 • Contribute to an organization’s acceptance testing 

activities by participating in the acceptance test design 
phase and supporting the alignment of the product with 
the business requirements.

 • Contribute to an organization’s acceptance testing 
activities by participating in the acceptance test design 
phase and supporting the alignment of the product with 
the business requirements.

 • Contribute to the quality of the acceptance testing 
process, including validation and verification of 
produced artifacts.

For Testers:
 • Contribute to the definition of acceptance criteria during 

the requirements definition phase.
 • Collaborate efficiently with business analysts and other 

stakeholders during all acceptance testing activities.
 • Understand the business objectives, communicate with 

business units, and share common objectives for 
acceptance testing

DURATION   2 DAYS MODE: ONLINE/F2F

TRAINING PARTNER

Who Should Attend
Product owners, business analysts, testers, test 
analysts, test engineers, test consultants, test 
managers, user acceptance testers, and software 
developers


